
Trouble-shooting Tips for Logging into TouchBase Online Payment System 

Problem:  The parent/guardian can log into Skyward Family Access, but can’t log into Touchbase online 

to make payments 

 

Solution:  Please walk through the following questions  

1. Are you using the Skyward Family Access vs the Skyward Student Access login and 

password? 

a. Parents have to use the Family Access login info 

 

2. Have you changed your password recently in Skyward Family Access? 

a. If yes, wait until the upload from Skyward to Touchbase 

happens.  It is usually around 9pm every day, but we tell parents it may take 24 

hours for them to sync. 

 

3. If you have not changed your password in Skyward Family Access recently and you can 

get into Skyward but not Touchbase then 

a. Make sure your password is the original one you typed into Skyward. The 

Touchbase password is case sensitive and has to match the initial Skyward 

password exactly. 

b. Note: just because the Skyward password is working in Skyward doesn’t mean it 

is the original password that was set up.   

Skyward passwords are not case sensitive.  

Touchbase passwords are case sensitive and have to match the original entry 

exactly. 

c. Try copying the password from the Skyward login page and pasting it into 

Touchbase.  Sometimes this works if the password has an underscore symbol in 

it or a something weird the parent isn’t typing correctly. 

 

4. Are you using zeros with your login? 

a. Some parents use the letter O instead of the number 0 

 

5. Are you on a mobile phone? 

a. Operating systems can affect the login.  Computers work better than phones. 

Internet Explorer 9 or 10 with “Compatibility Mode” turned on or browsers such 

as Google Chrome, Mozilla Firefox, and Safari are highly recommended. 

 

6. Parents cannot login as a guest to make purchases for students in Touchbase.  Anything 

purchased as a guest cannot be assigned to a student. 

 

 

 

 


